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How can GOCloudWIFI work for casinos?

John and his colleagues are enjoying an office night out at a casino, which offers free WiFi. A few of the group are out to win big, but
most are happy just to soak up the atmosphere and enjoy playing for fun. The free WiFi means that John can post updates to his
social networks whenever he wants, creating a real buzz about the venue. He also receives special offers on food and great value
promotions on drinks, so he decides to buy a round for his colleagues. The casino can also keep John up to date with personalised
information such opening and closing times, forthcoming events, news and even where to get a taxi at the end of the night. As it is

his birthday next month, he also receives a special deal on drinks for his next visit.

What is GOCloudWIFI?

e Secure, legal, family friendly, in store WiFi software
e Works with leading WiFi manufacturers

® \Works with existing internet connectivity

e Cloud-based platform, geographically scalable

e Easy social or form based login with subsequent automatic reconnect

What does GOCloudWIF| do?

e Allows login via social networks or a short form

e Expands your social network presence quickly with Likes and Follows
e Captures customer data, including opted-in email addresses

¢ Provides family friendly content filtering, so you can rest easy

¢ Provides a branded service, including login page and landing page/s

e Hierarchical management and reporting from head office down to individual locations
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How can casinos use WiFi?

Personalised offers - Casinos could use the provision of WiFi to send personalised offers to their guests. These offers would be
based on loyalty or by demographics such as age and gender. For example, a regular guest may receive a discount on drinks or food
at the casino. Using location based services allows us to take the concept of personalised offers one step further - when a guest is
passing through a specific area in the casino they may receive an offer for a specific gaming app or a local hotel. In this way, casinos

can monetize their WiFi service by attracting third party advertisers.

Private events - Private conferences and events are an important source of revenue for casinos and connectivity is a must for
delegates. Using free WiFi means that they can stay connected and the venue can easily share relevant information such as the

agenda or the hashtag the organisers are using to promote the event on social media.

Wayfinding apps - It’s possible to develop a wayfinding app, which could interactively direct guests around the casino and point
them to the gaming tables, restaurant, bars and hotel. You could even monetize this app by offering sponsorship opportunities to

local businesses.

Social engagement - providing free WiFi makes it easy for guests to share their experience of the casino with their friends on social
media. The WiFi would easily support video and photo uploads, which are a great way to spread the word to wider social networks
and create a real buzz about your venue. This would work particularly well in conjunction with access posts, which allows you to ask

your guests to post a message to their timeline when they log in.

How can casinos monetise WiFi?

Card and mobile payment - A secure WiFi connection enables casinos to accept card or mobile payments, which is convenient
for guests. The casino could have an application where the customers bank card details would be securely stored, enabling them to

pay at the table without even getting out their wallet. They would then automatically get an e-receipt.

Mobile gaming - We could also create a mobile betting app which means that guests can place live bets and join in at any time.

Casinos could offer guests the chance to try a game for free and then direct them to the right table.

Sponsorship and advertising - It could be possible to offer sponsorship opportunities to local businesses and other third party
advertisers using location based services and the space on the splash page. For example, a guest who is within a certain distance
of the restaurant could receive a 2 for 1 offer on a meal, or a free drink. A local hotel could sponsor the splash page and be able to

reach a highly targeted audience.

Like to know more?

Please contact 1800 883 945,
email info@gocloudwifi.com, visit www.gocloudwifi.com




